




Bei Reparaturschäden kann der Geschädigte folgendes beantragen:

Item damaged Extent of damage Category Repair costs Adverse  Adverse Adverse
    visual effect: visual effect: visual effect: 
    0-3 months of 4-6 months of 7-9 months of
    retail price list retail price list retail price list
Kite Fabric abraison, no hole Small € 0 0% 0% 0%
Kite One torn panel, no seam damage Small € 50 0% 0% 0%
Kite One torn panel with damage to a seam Medium € 100 13% 8% 5%
Kite Fabric torn to trailing edge Medium € 150 13% 8% 5%
Kite Exploded bladder with limited damage to front tube Medium € 150 13% 8% 5%
Kite Torn through without damaging front tube Large € 200 13% 8% 5%
Kite Tear longer than two cut panels Large € 300 13% 8% 5%
Line sets 4 lines Medium € 200 0% 0% 0%
Line sets 5 lines Large € 250 0% 0% 0%
Kite Exploded bladder Medium € 80 13% 8% 5%
Board Damaged twintip Large 50% of current value 13% 8% 5%
Board Damaged directional Medium 30% of current value 13% 8% 5%

Item damaged Extent of damage Category Repair costs Adverse Adverse Adverse
    visual effect: visual effect: visual effect: 
    0-3 months of 4-6 months of 7-9 months of
    retail price list retail price list retail price list
Windsurf sail 1 small panel (no print or design) Small € 50 0% 0% 0%
Windsurf sail 1 small panel (with print or design) Small € 50 13% 8% 5%
Windsurf sail 1 large panel without print or design Medium € 100 0% 0% 0%
Windsurf sail 1 large panel with print or design Medium € 100 13% 8% 5%
Windsurf sail 2 large panels Large € 200 13% 8% 5%
Mast Carbon 50-100% Snapped Large Approx. € 250 13% 8% 5%
Windsurf board Lamination without affecting inner foam Small 10% of current value 0% 0% 0%
Windsurf board Lamination affecting inner foam Medium 30% of current value 0% 0% 0%
Windsurf board Inner foam break Large 50% of current value 0% 0% 0%
Windsurf board Board completely broken Total 100% of current value 0% 0% 0%

Adverse visual damage (depreciation) will be calculated on a percentage basis, using 
the current value of item at time of incident. Costs relating to transportation of damaged 
items to the nearest repair shop will only be refunded at a reasonable rate.

Damage reports 
to be sent to SüdwestRing Versicherungsmakler: 
Email safetytool@suedwestring.de, Fax +49-(0)751- 560 36 317
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Transport costs: 
a) Total loss: proportional refunds 
based on original invoice. No refunds 
for fictive single deliveries. 
b) Repairs: to workshop (proof of 
transportations costs required) if, 
transport and reparation costs, don´t 
exceed the actual value of the item. 

Damage reports 
to be sent to
SüdwestRing Versicherungsmakler: 
Email safetytool@suedwestring.de 
Fax +49-(0)751- 560 36 317

   BoardsCalculations based on delivery date: Kites Windsurf Sails
 (Kite and Windsurf)

3 months (Europe) max. - June 30th 100% 100% 100% 

6 months (Europe) max. - August 31th 75% 75% 100% 

9 months (Europe) max. - November 30th 50% 50% 80% 

up to 12 months 40% 40% 70% 

up to 24 months 30% 30% 50% 

up to 36 months 0% 0% 30% 

up to 48 months 0% 0% 20% 

up to 60 months  0% 0% 0% 

up to 72 months  0% 0% 0% 

more than 72 months 0% 0% 0% 

PROOFS AND CERTIFICATES OF THE CENTER:
Invoices: 
Refunds are based on the value of the purchasing invoices of the School / Rental Center. The purchasing invoices need to 
be send to the SWR. In case the replacement of the equipment, due to price raises of the manufacturer, is more expensive 
than the original invoice, this raise needs to be documented by presenting the new purchasing invoice to the SWR. If despite 
repeated request, the original invoices can´t be presented, the settlement of the claim will be processed as followed:
- Dealer Price (Germany) minus 40% discount
- Date of purchase assumed as the 01. of january of the year of the equipment claimed.    
 
Proof of total loss:  
The following files need to be send to the SWR:
a) Photos: Single picture of each area damaged, as well as a picture of the entire item (Board, Sail, etc.)
b) Equipment: DIN A4 sized piece of Sail, or Board incl. the serial number. If the Center is not situated in Germany, 
please ask the policy holder to carry the required pieces with him back to Germany and send it to the SWR.
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